
Enable Modern Auth for iPhone iOS mail app (ActiveSync) 

 

The below steps illustrate how to enable Modern Auth for iPhone iOS build-in 
mail app (Active Sync). 

 

We have to remove the existing Exchange profile from the iOS mail app. Follow 
the steps to remove the existing account from the mail app. 

Step 1: Go to Setting > mail > Accounts > and Select Exchange  

 

 

 



 

Step 2: Select the account and scroll down click on Delete Account.  

 

 

 

 

 

 



 

Below steps to Add the KAUST Email account on Apple build-in 
mail app (ActiveSync). 

Step 1: Go to Settings on your iOS device. 

 

Step 2: Select Mail. 

 



 

Step 3: Click on Accounts. 

 

 

 

 

 



 

Step 4: Select “Add Account”. 

 

 

 

 



 

Step 5: Select “Microsoft Exchange”. 

 

 

 

 



 

Step 6: Enter the email address and click “Next” 

 

 

 

 

 

 

 

 

 



 

Step 7: Select “Sign In”  

 

 

 

 



 

 

Step 8: It will take to KAUST Login Service (SSO) screen, Enter KAUST Portal Username 
and Password. 

 

 

 



Once it is successfully authenticated it will take to next screen to select  

the Exchange services (Select as per your requirement) and click on “Save”  

 

Please wait for few mins, until it gets sync with all your email data and    
ready to use. 

 


